
Issues with Citrix log-on/Password 
   Call Flagler IS Helpdesk  

    819-4475 
After hours, weekends & Holidays 

819-4347 

Issues with EMR SCM 
Call Physician Support 

819-7070 

Need Help? 

Flagler Hospital Switchboard 904-819-4347 



Flagler Hospital (FH) 
How to remote in/log-in SCM 

Remote In using;  remote.flaglerhospital.org 
download citrix, enter user ID & Password to access Citrix (same as Allscripts) 

Issues with FH Citrix log-on/Password 
   Call Flagler IS Helpdesk  

    819-4475 
 After hours, weekends & Holidays 

819-4347 
 



    Click on Sunrise Gateway Icon               > enter user ID & Password to access EMR   
 
Click on PACs  Icon           to view X-Ray/ CT Images, enter user ID & password  in ALL upper 
case (caps) 

 Click on Flagler Intranet Icon              to Reset Password or Request Changes  to Note 
or Order Set template   



Enter user ID & PW to access Sunrise Clinical Manager (Allscripts-SCM)  

Issues with EMR SCM 
Call Physician Support 

819-7070 



Request changes  to Note or Order Set template   
  
Rest Password 

Click on Flagler Intranet Icon  



Find & Save Patient  
to New List 



Find a patient: Click on              ICON. (top toolbar) 

                    ID Type: MRN  >  Enter patient's M# in ID Field > click Enter on keyboard 

 
 
 
 
 
 
 
 
 

Verify:  Admit Date, Visit Status, Name & last 3 or 4 digits of Visit ID 

Double click on correct encounter & patient go to Temporary List. 



Another way to Find Patient 
Go to Current List > click the arrow > select All ED Patient or All Inpatient > Click on patient >  Appears in Header  

Patient Header 

Click on Patient Name Column to sort A-Z or Z-A 
               Sort any Column > Click in Column Header 



 Save Patient to New List to review later 
Click Save Selected Patients > Click radio button New List Name > & name it > click OK 



Select patient > all Icons & Tabs available & info populates Patients Header 
 
 
 
 
 
 
 
 
 
 
 

Left of the patient's name is the Enter Orders Icon         to verify Patient, Room 

Number and Allergies prior to placing orders, also vital signs for emergency room patient 
or admission weight, daily weights and BMI for inpatient.  Admission date, admitting 
physician,  MRN/Visit ID, age, birthday, sex, isolation type, code status and other info. 

* Enter All Orders: from Enter Orders Icon in Patient Header 

Icons 

Tabs 



Overview 



Icons = Things to Do 

Tabs = Things to View 

Icons 

Tabs 

Enter 
Orders 



Tabs: to view                            Orders, Results, Documents GE PACS Patient Info 1st Coast Care Connect, 

Clinical Summary or Clinical Viewer & HxDocs 
 
 
 

     Most tabs have Option Panel on left, which can be useful.  Select this chart or all available, from when?  
       use arrow to select time frame  
 



  Tabs: things to view & some to things to Do 

Lt Blue Results  (view X-rays, labs, EKGs & more) 

Lt Blue GE PACs (view images, X-rays/CT)  

     HxDocs  (View Only: Current, Historical Documents & Procedure Notes) 

               Clinical Viewer & Summary (view Snapshot/Summary of patient)   

Peach  Orders  (view Orders/Order History, Enter & DC Orders) 

Blue  Documents  (view documents, modify/append/Cancel Documents) 

Pink  Patient Info (Care Providers, Problems (Dx), Demographics, Financial, Visit Hx, Implants) 

Pink First Coast Care Connect (Data form outside FH inpatient record.                                                                   

                 Clinical Data from BMC) Blue 

Slide Colors 



Results (X-rays, labs, EKGs, Procedures & more) 

 
 

 
 

3 ways to View EKGs: from Results Tab,              Icon, & HxDocs  



View Results from Results Tab 

• Diagnostic Imaging (report only) 

• Labs 
• Other (EEG, EKG, Echo, etc.) Click Reset Icon to get back to Summary View if looking at this Visit 

Click Display View Icon  > Summary View if looking at Multiple Visits 



View Images & Report 

From GE PACs Tab > Get Image 
 



View Procedure Results  

From HxDocs Tab > Select Procedure(s) to view 



Clinical Viewer  
Clinical  Summary 
 

Snapshot/Summary of patient 



Clinical Viewer 
Patient Snapshot –  
VS, Basic labs (Hemo/Chem/Coag/ABGs), 
Meds, Problem List, Allergies & Micro 

1. View 24, 48, 72 hrs., 2 wks. > Refresh 

2. View category without blanks (select All > Clear All > Select item to view >  click apply changes 
3.  Fly outs, left side to view:  Active Meds  (last administered Date & Time)  Micro Results  &  More Info 

(Problem List, Allergies & Significant Events) 

View Inpatient, change profile from ED to ICU 

1 

                      
                   2 

3 

Snapshot of patient 



Clinical Summary 
Patient Snapshot   Different views by Role 

ED Patients 

Inpatients, code yellow 



Enter Orders       
 
View Orders/DC Orders/View Order History 
 



View Orders 

View Orders 

Double click to open order set 



Enter Orders 



                         > click Orders Tab:  

 
Option Panel on left, select this chart or all available, from when? use arrow to select time frame  
Filters:  Use Active & Pending or No Status Filter to view all orders: discontinued, canceled or completed 

    Filters: Click Active & Pending or  

No Status Filter to view all orders: discontinued, 
canceled or completed & active 

   click on the               to expand or collapse the order Section Tabs 



Careful not to check Order Section Box to DC Order – will DC ALL Orders 

   Highlight order > Right click to DC/Cancel or click Discontinue/Cancel ICON  

Discontinue Orders 



>    Right click on Order > View > History  > Status View Order History  

Looks like this 



Enter Document   
Modified/Append/Cancel Documents 

  



Enter Document from Top Toolbar 

Enter Document Icon  



TeleStroke Treatment Note 

Page 1 of 3 



TeleStroke Treatment Note 
continued 

Page 2 of 3 



TeleStroke Treatment Note 
continued 

Page 3 of 3 



Build a template if you Always say the same thing 

This example type  .bye  click enter & phrase appears 

From Enter Documents Icon 



Modified/Append/Cancel Document 
From Documents Tab 

Click on Documents Tab > Double Click 
Document to open 

Left Upper Tabs: View, Modify, Append 
Left Lower Corner: click Red X to Cancel Document 



1- Save Preferences 

2- Restore Preferences 

3- Select All 

4- Clear All 

enlarged 

Red pencil = Incomplete Document 

From Meditech 

      HxDocs (View ONLY:  Current, Historical Documents & Procedures) 



Patient Info (Care Providers, Problems (Dx), Demographics,   

                                                       Financial, Visit History, Implants) 



Patient Info Tab 

Care Providers 

Problems (Dx)  



Patient Info Tab 



DB Motion - First Coast Care Connect tab  

• Clinical data from systems (some MD offices & Baptist Hospital Systems). 
• Provides data that exists outside the inpatient record. 


